case study

Using AirWatch BYOD, NV Energy Supplies
Mobile Power to Employees
The Challenge
Serving Nevada residents for more than 150 years, NV Energy is one
of the largest and fastest growing energy companies. With an
employee base of 2,800 people, NV Energy is publically listed on
the New York Stock Exchange (NYSE: NVE) and provides electricity
to more than 2 million citizens. NV Energy needed to manage their
mobile device fleet making the transfer of information and corporate
communication seamless and secure. Recently, NV Energy chose
AirWatch® to meet their enterprise mobility needs and demands.

The Client

Solution Overview

NV Energy executives heeded the call from employees who
increasingly wanted access to corporate email, calendars, and
contacts on personal mobile devices. Executives also preferred to
choose what device they used for work. The AirWatch Mobile
Device Management (MDM) solution enables NV Energy to support
a variety of devices without having to worry about the security of
corporate data. Employees benefit from Bring Your Own Device
(BYOD) policies that allow corporate information to be accessed on
personal devices, while enabling personal information to coexist.
NV Energy employees agree having access to corporate and personal
information on one device is productive and satisfying. Joseph
Mongelluzzo, network manager for NV Energy, explains that
AirWatch allows NV Energy to provide mobile device applications
while regulating and safeguarding data. The most important
feature for employees was access to corporate email on mobile
devices. For the IT department, the objective was to set and enforce
compliance with security policies. Both are possible with AirWatch.

• Customer: NV Energy
• Industry: Utilities
• Geography: North America
• Features: MDM, SEG, BYOD
• Devices: 500-1,000

The Solution
NV Energy uses AirWatch to support a variety of mobile devices
including Android™ and Apple iOS®. Leadership thanked the IT
department in several business units for offering more mobile device
choices through BYOD. AirWatch equips NV Energy to handle any
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mobility challenge by offering a wide variety of device possibilities.
Without AirWatch, the company would not offer support for
non-Blackberry® devices. AirWatch allows for easy management of
corporate data on personal devices with the IT console. NV Energy
also said that everything went as planned with great pre- and
post-sale support.
NV Energy receives corporate email through Microsoft Exchange
and VPN Services through Junos Pulse. AirWatch is able to integrate
with the current enterprise architecture and NV Energy’s preferred
applications. Instantaneous email delivery is vital for NV Energy,
because it allows NV Energy executives to deliver immediate
responses. With the MDM solutions from AirWatch, NV Energy
can serve their constituents that much faster.
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